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Shelby County United Way
232 S. Ohio Ave., P.O. Box 751
Sidney, OH 45365-0751
937-492-2101
www.shelbycountyunitedway.org

**The IMPACT Program is a community-wide elementary, middle school, and high school family 
counseling program administered by the Midwest Regional ESC and Shelby County Juvenile 
Court using multiple local counseling providers.

Anna
AGENCY NAME
2-1-1 Helpline	
Agape Distribution	
Alpha Community Center	
CASA-Court Appointed Special Advocates	
Catholic Social Services Counseling	
Catholic Social Services Senior Health	
Compassionate Care	
Dolly Parton’s Imagination Library	
Mercy Mission House	
Midwest Regional ESC-Opportunity School	
New Choices	
Rehabilitation Center for Neurological Dev	
Resilient Heights-Alternative School	
SafeHaven	
Samaritan Works	
Scouting America	
Senior Center	
Shelby County Arc	
Victim Services	
Wilma Valentine Child Care	
Workforce Partnership Career Coach	
YMCA Child Development Center

SERVICES PROVIDED
6 clients served
124 clients served
15 people served	
10 youth served
9 clients served
2 seniors served
60 patients served 
263 youth received books
2 people served	
3 students served
10 people served
7 patients served
2 students served
1 person served	
3 people served
33 youth participated
66 senior members
16 people served
23 victims served
16 youth served
1 student served
31 youth served

Botkins
AGENCY NAME
2-1-1 Helpline
Agape Distribution
Alpha Community Center
Catholic Social Services Counseling
Catholic Social Services Senior Health
Compassionate Care 
Dolly Parton’s Imagination Library
IMPACT Program**
Mercy Mission House
New Choices
Rehabilitation Center for Neurological Dev.
SafeHaven
Samaritan Works
Senior Center
Shelby County Arc
STAR House
Victim Services
Wilma Valentine Child Care
Workforce Partnership Career Coach
YMCA Child Development Center

SERVICES PROVIDED
36 clients served
66 clients served
19 people served
8 clients served
1 senior served
49 patients served 
134 youth received books
2 families served
1 person served	
3 people served
3 patients served
2 people served
2 people served
15 senior members
6 people served
1 person served
6 victims served
2 youth served
2 students served
4 youth served

Fairlawn
AGENCY NAME
2-1-1 Helpline	
Agape Distribution
Alpha Community Center
CASA-Court Appointed Special Advocates  
Compassionate Care 
Mercy Mission House	
Midwest Regional ESC-Opportunity School
New Choices
Resilient Heights-Alternative School
SafeHaven
Shelby County Arc
Victim Services
Wilma Valentine Child Care
Workforce Partnership Career Coach
YMCA Child Development Center

SERVICES PROVIDED
2 clients served the front
19 clients served
11 people served
1 youth served
29 patients served 
1 person served
3 students served
1 person served
4 students served
1 person served
3 people served
9 victims served
7 youth served
3 students served
4 youth served	

Ft. Loramie
AGENCY NAME
2-1-1 Helpline	
Agape Distribution
Alpha Community Center
CASA-Court Appointed Special Advocates
Catholic Social Services Counseling
Catholic Social Services Senior Health
Compassionate Care 
Dolly Parton’s Imagination Library
Mercy Mission House	
New Choices
Rehabilitation Center for Neurological Dev.
Resilient Heights-Alternative School
SafeHaven
Samaritan Works
Scouting America
Senior Center
Shelby County Arc
Victim Services
Wilma Valentine Child Care
YMCA Child Development Center

SERVICES PROVIDED
3 clients served
43 clients served
14 people served
4 youth served
6 clients served
1 senior served
48 patients served 
196 youth received books
2 people served	
5 people served
5 patients served
1 student served
3 people served
1 person served
51 youth participated	
21 senior members
4 people served
11 victims served
3 youth served
9 youth served

Hardin - Houston
SERVICES PROVIDED
5 clients served
70 clients served
6 people served	
4 youth served
18 clients served
1 senior served
41 patients served 
69 youth received books
2 families served
1 person served
5 students served
7 people served
4 patients served
3 students served
1 person served
4 senior members
2 people served
39 victims served
7 youth served
6 students served
19 youth served	

AGENCY NAME
2-1-1 Helpline
Agape Distribution
Alpha Community Center
CASA-Court Appointed Special Advocates
Catholic Social Services Counseling
Catholic Social Services Senior Health
Compassionate Care 
Dolly Parton’s Imagination Library
IMPACT Program**	
Mercy Mission House	
Midwest Regional ESC-Opportunity School
New Choices
Rehabilitation Center for Neurological Dev.
Resilient Heights-Alternative School
SafeHaven
Senior Center
Shelby County Arc
Victim Services
Wilma Valentine Child Care
Workforce Partnership Career Coach
YMCA Child Development Center

Jackson Center
SERVICES PROVIDED
19 clients served
203 clients served
11 people served
8 youth served
4 clients served	
58 patients served 
79 youth received books
1 person served
3 people served
2 students served
9 people served
4 patients served
5 people served
1 person served
25 youth participated	
6 senior members
4 people served
2 people served
32 victims served
1 youth served
4 students served
5 youth served

AGENCY NAME
2-1-1 Helpline
Agape Distribution
Alpha Community Center
CASA-Court Appointed Special Advocates
Catholic Social Services Counseling
Compassionate Care 
Dolly Parton’s Imagination Library
Family and Children First Council
Mercy Mission House	
Midwest Regional ESC-Opportunity School
New Choices
Rehabilitation Center for Neurological Dev.
SafeHaven
Samaritan Works
Scouting America
Senior Center
Shelby County Arc
STAR House
Victim Services
Wilma Valentine Child Care
Workforce Partnership Career Coach
YMCA Child Development Center

Port Jefferson
SERVICES PROVIDED
8 clients served
69 clients served
31 people served
3 clients served
22 patients served 
4 youth received books
4 people served	
6 people served
1 person served
3 people served
1 senior member
13 victims served

AGENCY NAME
2-1-1 Helpline
Agape Distribution
Alpha Community Center
Catholic Social Services Counseling
Compassionate Care 
Dolly Parton’s Imagination Library
Mercy Mission House
New Choices
SafeHaven
Samaritan Works
Senior Center
Victim Services

Russia
SERVICES PROVIDED
2 clients served	
40 clients served
20 people served
5 youth served
13 clients served
37 patients served 
132 youth received books
1 person served
2 people served
4 patients served
3 senior members
3 people served
4 victims served
1 youth served

AGENCY NAME
2-1-1 Helpline
Agape Distribution
Alpha Community Center
CASA-Court Appointed Special Advocates
Catholic Social Services Counseling
Compassionate Care	  
Dolly Parton’s Imagination Library
Family and Children First Council
New Choices
Rehabilitation Center for Neurological Dev.
Senior Center
Shelby County Arc
Victim Services
Wilma Valentine Child Care

Sidney
SERVICES PROVIDED
561 clients served
5,490 clients served
1,231 people served
121 youth served
178 clients served
30 seniors served
2 youth served	
1,818 patients served
1,308 youth received books
12 people served
20 families served
172 people served
63 students served
287 people served
57 patients served
18 students served
104 people served
212 people served
106 youth participated
797 senior members
89 people served
68 people served
363 victims served
28 youth served
74 students served
353 youth served

AGENCY NAME
2-1-1 Helpline
Agape Distribution
Alpha Community Center
CASA-Court Appointed Special Advocates
Catholic Social Services Counseling
Catholic Social Services Senior Health
Clear Creek Farm
Compassionate Care	
Dolly Parton’s Imagination Library
Family and Children First Council
IMPACT Program**
Mercy Mission House	
Midwest Regional ESC-Opportunity School
New Choices
Rehabilitation Center for Neurological Dev.
Resilient Heights-Alternative School	
SafeHaven
Samaritan Works
Scouting America
Senior Center
Shelby County Arc
STAR House	
Victim Services
Wilma Valentine Child Care
Workforce Partnership Career Coach
YMCA Child Development Center

Shelby County


